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réservée à chaque mission, sur le site www.cybelle-planete.org. Il est nécessaire que vous puissiez communiquer en anglais
durant certaine mission, nous vous présentons donc certains documents en anglais. Le texte de ce document est développé en
collaboration avec le projet. Chaque année il sera mis à jour, si nécessaire. Cela dit, vous risquez, une fois sur le terrain de
constater des différences entre ce que vous avez lu et ce que vous vivez. Il faut comprendre que pour réaliser et suivre un
programme lié à la faune sauvage, une certaine flexibilité est requise.
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Project presentation
The project began operations in 2004. Since the beginning of 2010, the wildlife center is under a new
management gaining sponsorship from overseas volunteers. Currently the project is trying to establish financial
self-sustainability, develop capacity to recommence active rescue and education work, as well as develop the
knowledge and standards of the local staff for the better care of captive wildlife.
The wildlife center has been established in a strategic location to tackle the cross-border trade from Indonesia
towards the Philippines and onwards to China, Taiwan and Japan. Sulawesi, being the closest Indonesian island to
the Philippines, has been exploited as a consolidation point for illegal shipments of wildlife and wildlife products
from Java, Sumatra, Borneo and the islands in the Eastern part of the Indonesian archipelago, especially Papua.
Orang-utans, sun bears, gibbons, tarsiers, lorises and pangolins were some of the most endangered mammals
smuggled out of the country; cockatoos, hornbills, birds of paradise as well as turtles and other reptiles were
shipped out in even bigger quantities.
In addition the thriving bush meat trade and habitat loss in North Sulawesi: this brings protected species such as
the Sulawesi macaques, the anoa dwarf buffalo and the very rare babirusa, from all over the island of Sulawesi.
Sulawesi is one of the islands with a large degree of endemism, making it even more important to have a center
here that could contribute in fighting the illegal wildlife trade.

Illegal wildlife trade: key driver of biodiversity loss
The hotspot country of Indonesia harbours a number of endemic species, but also holds a considerable number of
threatened or endangered species of birds, mammals, fishes, flowering plants and reptiles that are being traded
for economic useWildlife products are used for;



Food (usually for direct meat consumption) and medicines.
Animal parts such as bones and hides are highly priced and are used for fashion such as clothing, bags,
shoes and jewelleries.
There has been immense and devastating impact of wildlife trade on biodiversity in Southeast Asia. In Cambodia,
Indonesia, Laos, and Viet Nam, drastic decline in populations of high commercial value species such as tiger,
elephants, rhinos, pangolins, freshwater reptiles and tortoises and wild orchids and other plants have been
reported in 2008 by TRAFFIC International, an NGO leading the global wildlife trade monitoring network.
A study in 2008 has confirmed that wildlife trade involves a complex network of ‘sources and markets’ comprising
of local harvesters, professional hunters, traders, retailers and wholesalers. The trading encompasses a wide
spectrum of poor rural villagers, small-scale traders to large businesses, affluent city-dwellers to politically
powerful entities.

North Sulawesi: illegal traffic of wildlife
North Sulawesi has been a hotspot for the smuggling of wildlife out of Indonesia onto the global market via the
Philippines. Animals from all over the vast Indonesian archipelago have suffered this trade route.
Bushmeat hunting and poaching is a large issue for a number of endangered species, including anoa, babirusa,
black crested macaques, and the maleo since its eggs are poached.
South Sulawesi, as opposed to north and central, is serviced by few parks and protected areas, leaving species and
forests there particularly vulnerable.

Project conservation goals
The project aims to diminish the trade in protected wildlife in North Sulawesi with a view to ending it. Its main
missions are:
•

To support the government law enforcement agencies through–Spreading conservation education,
advocacy and awareness of nature protection laws/values
o Supporting the execution and follow up of law enforcement activities
o Facilitating the placement of animals confiscated from the illegal wildlife trade
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•
•
•

To process confiscated wildlife according to professional standards, with focus on rehabilitation of native
species, and (where possible) to transfer wildlife from other regions to capable parties in their home
range or to a suitable sanctuary within Indonesia for the benefit of conservation
Strive to provide suitable long-term care for problematic wildlife cases (those not yet releasable / not yet
transferable) in coordination or consultation with other capable parties
To support in-situ protection of wildlife and their habitats

Project history
Originally the project was designed to host victims of the illegal wildlife trade for a short term quarantine period.
Confiscated wildlife would be housed at the center for a quarantine period and after moved to more suitable
sanctuaries or set up in a release program.
Reality turned out to be completely different as firstly intended:
Large amount of confiscations were not expected: wildlife from all over Indonesia where confiscated in North
Sulawesi, having the center over flown with both endemic and non-endemic species. The facilities where not
designed for the diversity of species that were confiscated, consequently large part of the wildlife ended up in
unsuitable enclosures.
Process of Rehabilitation and subsequent release or re-house in sanctuaries has been underestimated: After the
quarantine period there are different decision-making factors to take into account:
Species: endemic/non endemic?
•
Endemic: have the resources to setup a release program
•
Non endemic: look for possibilities to transfer wildlife to its country of provenience
Wildlife confiscated could not be transferred to other sanctuaries as at time of confiscation either sanctuaries for
the specific species did not exist or the existing ones where under resourced and unable to take more wildlife in.
Between 2006 and 2009 the wildlife center had to face several problems under the pressure of unexpected
circumstances lead by the local government and NGO partners, and lack of funding. Those leads to a complete
change in management and original staff by 2010, the project virtually had to restart from the beginning. Today
the wildlife center is still in transformation mode.
Step one is to work on the fundamental operational standards, operational efficiencies and obtain financial
continuity for the operational income: being able to guarantee salaries for the local staff and feed the wildlife
every day. The project still has not completed this phase. The volunteer program, as an income source, is very
intensive and takes up a large part of resources. A great deal of focus and investment has already been dedicated
to the program: written support documentation, accommodation and other facilities have been built and
provided, even though urgent investment for the animal enclosures and training of local human resources is still
needed.
Step two is to work on the development of the facilities for adequate housing of the species, to be able to carry
out the project mission. The wildlife center is already in the process of beginning this phase.
Step three involves developing programs for rehabilitation, confiscations/ law enforcement, education/advocacy
and awareness. Here also the project has already started to a certain extent; however no funds are allocated for
these activities.
Everything achieved so far is thanks to the efforts of long-term volunteers and self-financed initiatives to cover
incidental costs.

Species
Sulawesi has a remarkable diversity of terrestrial flora and fauna and rich coastal marine life. Since the unique
island sits on Wallace's Line it harbours species of both Asian and Australasian ancestors.
The percentage of endemic species is particularly noteworthy:
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Of 127 known mammals, 72 are endemic, making for one of the highest rates of endemic mammals in the
world: 62% When bats are excluded, (since they have better potential for migration) the percentage leaps
to an astounding 98%
 34 % of Sulawesi’s nearly 1500 birds are endemic
 25 species of amphibian are known, 40 lizards, and at least 52 terrestrial snakes
 38 species of large swallow-tailed butterfly
 67 endemic species of fish in Sulawesi's dwindling mangrove forests
Other fauna are unfortunately little studied.

Sulawesi’s endemic species: standouts
Lowland anoa and the Mountain anoa: both wild
cattle species, both listed as Endangered by the
IUCN, little is known about these animals but
they are heavily hunted for food and their horns

The babirusa, also known as 'pig-deer, comprises
three species of pig. Each male babirusa sports a
set of four tusks, two of which stick through their
snout. All three species are threatened with
extinction

Sulawesi palm civet which is classified as
Vulnerable. This predator lives and hunts in a
wide-variety of habitats.

The Crested black macaque is called the most
threatened primate on Sulawesi. It is killed for
bushmeat and caught for the pet trade. In
addition, deforestation and mining have taken a
large toll on its habitat. They used to occur in
groups of over 100, but no longer. The species is
considered Critically Endangered
The Maleo is an Endangered chicken-sized bird.
They nest in traditional sites, over a third of
which have been abandoned recently due to
human impact. They lay one massive egg in
meter-deep pits, which humans sometimes
poach for food
Newly discovered species include the Togian
White-eye, a small olive black and white
passerine, which is likely endangered; the Togian
hawk-owl in 2004
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Rediscovered species of pygmy tarsier in 2000

One of the marine biodiversity standouts is the
Sulawesi coelacanth. This is the second species of
the prehistoric survivor and is classified as
Vulnerable by the IUCN Red List because it is
threatened as bycatch. The coelacanth is not a
target for fishermen

The rescue center deals with a large number of confiscated wildlife that does not originate from Sulawesi.
Typical examples includes the large amount fo lories, parrots and cockatoos from Papua and the Moluccan Isands
smuggled through North Sulawesi for the global pet trade. A large number of reptiles (turtles, snakes and lizards)
also suffer this trade route.
A further aspect involves wildlife from Sumatra and Borneo, smuggled through North Sulawesi to cross the border
to Philippines to get onto the global black market. This includes sunbears, gibbons and orangutans and even large
river turtles.
Finally, the local species are less in live trade and more in bushmeat trade. However there is a certain amount of
people keeping monkeys as pets in different parts of Sulawesi and the rescue centre has a large primate centre
with rehabilitation of these monkeys into groups and readying them for release back to the wild where
opportunities exist for release sites.

Volunteers role
Volunteering is important for numerous reasons that benefit both the community and the volunteers themselves.
When someone donates a handful of time, the difference made is tremendous and it shapes a community for the
better. The experience in turn enriches the life of the volunteer. When a person donates their time, they give
hope to someone who needs it.
Volunteers also benefit themselves as they get to see how their contribution has made a difference. This
experience contributes to personal development especially in areas such as self-fulfillment, self-confidence, selfesteem and a new way of networking which often flourish in the midst of volunteering experiences. The selfless
act of volunteering provides a spiritual enhancement as well. Knowing that volunteers make a positive impact on
someone is an emotionally uplifting experience that can never be matched by money or fame. Donating time now
will also aid in the future. Volunteering strengthens present skills and also shows an employer that an effort has
been made to make an improvement. Such skills include communication skills, ability to work with others, ability
to take direction and lead others, dedication and time management. These are just a few reasons why
volunteering is important. Not only does it bring hope and knowledge sharing to and from local people, but it also
leads to spiritual and personal growth. It is an experience that cannot be bought with any amount of money.
The welfare of the wildlife at the rescue centre is directly benefited by the input of the volunteers through the
activities.

Volunteer work
Volunteers on wildlife care will spend a significant amount of time providing environmental and behavioural
enrichments: Building, enhancing, maintaining cages to create environments that offer the animals the possibility
to express natural behaviour as much as possible; presentation of daily feeding through different methods to
encourage animals to think and work for their food as they would in the wild.
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Performance of basic husbandry tasks such as provision of fresh drinking water and cleaning of some of the
enclosures will also be part of the daily routine program.
Veterinarians and nurses will have duties assigned that revolve around routine or by-case treatments and will be
involved in upgrading the veterinary clinic and its operating procedures.
The types and variety of duties depend largely on the duration of stay of each volunteer and number and skills of
volunteers participating.
Some of the work is seasonal and dependent upon available resources. The Volunteer program operates a 5 day
working week: one full day per person and one communal day off a week. The communal day is typically for
organising group excursions.
The volunteers are divided into three teams that are scheduled in advance by the volunteer coordinators. Each
team has a predefined set of tasks to perform during the day.
The general daily work routine is as follows:
Volunteer program:

06:00 - 8:00

Harvesting browse, cleaning and morning feed

08:00 - 9:00

Breakfast

09:00 - 11:30

Preparation and provision of enrichments, additional project assignments

11:30 - 13:00

Lunch

13:00 - 16:00

Afternoon feed, harvesting browse, enrichment preparation and hand out

The weekly volunteer schedule is displayed on the whiteboard in the Volunteer house.

New volunteer introduction schedule
1st week: Birds and Bears – quarantine period – not knowing what you caught on flight and don’t want to have it
passed on to primates, also the enrichments complexity of enrichment requirements is less so that as beginner
you get the chance to get a grip on meaning of enrichment, location and site, natural available resources that will
help your fantasy in creating enrichments without the use of processed foods
2nd week: Primates – you will get introduced to the primates wildlife care schedule, where the focus lies on
browsing and developing more complex enrichments to increase the success in survival for the endemic species
upon release
After your first month at the center, you will have a fair understanding of enrichments and the use of it for the
different species, and as you will master the knowledge build up, we might ask you to function as mentor for
newly arrived volunteers
This introduction schedule cannot always be guaranteed as arrivals of volunteers vary, and the choice of having
enough team members in each team prevails on the introduction schedule for new volunteers.
On a rotation basis, you will also be appointed as team responsible: help your newly arrived fellow volunteers in
explaining the care activities and reporting any inconsistencies (i.e. broken material, anomalies with the wildlife,
the enclosures...).

Wildlife care activities
Once the care activities are well assimilated, you will be scheduled on a two days basis for the same team. As
arrivals, stays and departures of volunteers vary, we cannot promise this will always be the case: the choice of
having enough team members in each team still prevails on the schedule of two days on one team:
Birds
•
•
•

Set up aviaries
Feed cassowaries
Enrichments for all birds
Wildlife rescue center in Indonesia
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•
•
Primates

Browse and harvest forest fruit and flowers
Make enrichments, environmental, behavioural

•
•
Borneo

Browse for all primates
Make enrichments, environmental, behavioural for all primates

•
Clean the bear cage
•
Feed the bears
•
Feed the Orang-utans
•
Feed the gibbons
•
Browse for the Orang-utans, gibbons and Siamang
•
Make enrichments, environmental, behavioural
Team Green
•
Weeding, tree planting, compost management
•
Tree nursery: potting seedlings etc
Each team has a specific wildlife care schedule set out. This schedule includes the description and set of
chronological actions to perform for each task. Copies are available for your reference in the Volunteer House, at
the Enrichment Room, and in the Volunteer Guide Book.

Feeding, browsing and enrichments
Feeding

Food collected from the food house: Fruit and vegetables prepared in baskets for you to take. Different baskets
are prepared for the different wildlife care schedules.
Browsing

Vegetation handpicked on site. In the wild, animals constantly interact with plants for nourishment and
entertainment. Volunteers simulate this experience by providing browse to the captive wildlife twice a day.
Browse plants include: Hibiscus flowers, bamboo, vines, ketapang, and many more.
Enrichment

Often enrichments are considered to be simply toys and feeders. At the wildlife center enrichments are
considered as methods for caretakers to address concerns about the captive wildlife’s behavior, physical and
psychological welfare.

Methods / didactic support
Working at the wildlife center

The Rescue Centre aims to rehabilitate and provide sanctuary care for endemic and non-endemic species saved
from the illegal wildlife traffic. It does not expose wildlife to unnecessary human handling as this may interfere
with their future release/rehabilitation or natural behavior shown in groups. In general, it is of more benefit to
the animals to provide them with opportunities to socialize with their own species rather than with humans.
Human interaction, particularly with wildlife in groups or couples can damage their social structure. For example
Gibbons are very jealous primates which live in monogamous pairs, and macaques receiving attention from
outside the group may be victimized by more dominant wildlife as a penalty.
Coordination of daily work activities

Daily activities of the volunteers are coordinated by people appointed by the Rescue Centre management. They
will make sure the daily schedules are worked out as well as the preferred days off for the volunteers (one
personal day and half communal day).
Each team will have one team leader which will guide all volunteer through their activities during the day.
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Open Discussion in the Weekly Volunteer Meeting:

Weekly volunteer meetings are organized to inform, seek ideas, clarify issues, resolve problems, discuss
proposals, and discuss ways of working.

Useful skills / requirements
No animal-related qualifications or experience are necessary, although the wildlife center welcome anyone from
relevant fields. Full training and guidance will be given. Volunteers should:
•
Speak English, it is the working language on site (level B1).
•
Be compassionate about animal welfare and nature conservation,
•
Be old enough to take responsibility for themselves,
•
Be fit enough to work in a tropical climate,
•
Have a comprehensive travel insurance,
•
Have up-to-date vaccinations against tetanus, TB, and hepatitis A/B.
•
Have a social VISA **211**
The project requires a motivation letter PRIOR accepting the booking. From this motivation the project will be
able to read if the applicant is aware of the difficulties of the project and the work done here and that in no way
there will be any physical contact with the wildlife. The project reserves the right not to accept a volunteer in its
program.

Program schedule
Upon arrival, volunteers will be welcomed at the volunteer house by the volunteer coordinator. General
regulations about the stay and use of domestic items (e.g. toilets, showers, drinking water, meals, laundry, etc.)
will be explained, and room and bed will be assigned. The coordinator will introduce The Volunteer Guidebook to
all new arrivals: sections regarding Hands off policy, code of conduct, safety regulations will be pointed out.
Volunteers will be request to fill out and sign an indemnity and medical form after reading and agreeing on what
explained these sections.
During the tour a presentation of the Rescue Centre will be given as well as a description of the daily work
routine. Instructions on health and safety around the animals will be furthermore explained.
The day of arrival is planned for relaxing, orientation and acclimatizing, although, if desired, volunteers have the
opportunity to join in with the work straight away after the presentation.

Location
The rescue centre is located in an idyllic setting in North Sulawesi, a few hundred kilometers north of the equator.

The Wallacea hotspot
Wallacea is divided from Sundaland, the other hotspot found in Indonesia, by Wallace's Line, which separates the
Indo-Malayan and Australasian bio-geographic realms.
The Wallacea hotspot covers:
• The central islands of Indonesia east of Java, Bali
and Borneo
• The west of the province of New Guinea Whole of
Timor Leste
The hotspot, which occupies a total land area of 338,494 km², includes the large island of Sulawesi and also the
Moluccas, or Spice Islands, and the Lesser Sundas (which encompasses Timor Leste, and the Indonesia region of
Nusa Tenggara).
In terms of vegetation, Sulawesi and the Moluccas are largely tropical rainforest, but in many parts of the Lesser
Sundas, rainforest formations are found only at high elevations and in areas facing the rain-bearing winds, while
significant areas are covered in savanna woodland, including some Eucalyptus forests.
Wildlife rescue center in Indonesia
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In some lowland areas, such as in eastern Sulawesi, there are unusual and infertile ultrabasic soils with high
concentrations of iron, magnesium, aluminum, and heavy metals.
The lowland forests on these nutrient-poor ultrabasic soils have rather short trees, and appear to be dominated
by the myrtle family.

Wallacea’s largest island: Sulawesi
Sulawesi is the 11th largest island in the world. Geologically, Sulawesi Island and its surrounding area is a complex
region: this complexity was caused by convergence between three tectonic plates: the northward-moving
Australian plate, the westward-moving Pacific plate, and the south-southeast-moving Eurasia plate.

Climate
North Sulawesi has a typical equatorial climate with two seasons: rainy and dry, although this is less pronounced
on the coastline where the project is situated. North Sulawesi has its own microclimate and therefore the severity
of the seasons, as described for Indonesia in many travelling books, does not apply.
Starting in September, cool North-westerly winds pick up moisture while crossing the South China Sea and arrive
in the Sulawesi Sea about November.
Dry Season:

April to October (23-35°C, rare occurrence of rain)

Wet Season:

November to March (23-30°C, brief heavy rain showers, few/month)

Travel information
Dates
The animals require care 365 days a year; you can stay at the rescue center from 2 to 12 weeks. Regarding the
delay to get a social VISA **211**, your inscription to the project must be done at least 1.5 month before your
departure date.

Price
The price includes:
•
Accommodation and food,
•
Training and supervision by the project’s staff,
•
Transfer fee the day of your arrival from the airport to the project.
The price does not include:
•
•
•
•

Your travel to and from the airport,
Transfer fee the day of your departure from the project to the airport,
All of your extra expenses.
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Internships
The project does not accept internships.

Capacity
The project accepts a maximum of 20 ecovolunteers at a time.

Join the project
You will have to organize yourself to travel to Manado airport (MDC).
Volunteers joining 2wks-3wks program:

Arrival on MONDAY is required to aid our introduction program.
Volunteers joining 4 wks and more:

Volunteers must arrive on a week day (MON-FRI).
Volunteers are picked up at the airport, transfer fees are included in the price. Time and date of pickup is
arranged on prior arrival.
Flights landing after 6pm:

Landing after 6pm implies the volunteers will have to book a hotel for the night. This is to avoid disturbance to the
project after dark.
Hotel Pick Up:

Collection from the hotel on following morning 10am will be arranged unless requested otherwise.

Departure from the project
The project does not cover the costs of the drop-off: volunteers ought to pay for their own departure.

Language
English

Communication
Make sure friends and family are aware of how to contact you before you leave:
Telephone
Best option is to bring a mobile phone and buy an Indonesian SIM-card, this enables to receive calls/SMS for free
and make calls at a reasonable cost, sometimes cheaper than the roaming charges on your own provider.
The mobile wavebands in Indonesia are the same as Europe, Australia, New Zealand, etc. therefore a mobile
phone from these regions will function without problems. Cell-phones from North America will need to be multiband.
Another possibility is to buy a new cell-phone: there are choices for less than 800 000 IDR
It is not possible to make (international) calls from the rescue centre (no land line).
Overseas calls can be made at one of the nearby towns such as Bitung.
Internet
There is wireless internet access on site. This connection is currently used by staff only. WiFi can be reached and
logged on to but is not part of the package offered in the volunteering program. There are a limited number of
computers in the education centre that can log onto the internet, official project work has priority over personal
use, and hence access to the network is limited.
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There is a 24hr internet café within 10 minutes’ drive from the project, that has a good connection speed, and
volunteers often go there after work. Transportation fees change according to fuel prices

Clothing and equipment
The project provides bed sheets. You have to bring your own towel and mosquito net.
This list is not exhaustive, but it will help consider what is needed specifically for the stay at the rescue centre
alongside other items one would normally take travelling.
Clothing requirements will depend upon which season is spent in Indonesia.
Documents

•
•
•
•

4 photocopies of the passport photo-page
4 photocopies of the visa page
Copies of flight tickets, traveller’s cheques, driving licence, insurance policy
Vaccinations (2 Copies: 1 for the rescue center, 1 for your records)

Clothing

•
•
•
•
•
•

Lightweight work clothes one would not mind getting dirty in:
o knee-length shorts, leggings, t-shirts etc (nothing that shows cleavage or thighs)
o Long sleeve top(s) and trousers: protection from insect bites and for working
Clothing for relaxing after work
Supply of clothes: due to the humidity in the air, it takes more time for clothes to dry
Warmer clothes for the evening or excursions to the mountains
Beachwear: t-shirt and shorts
Lightweight rain-proof clothing (e.g. poncho - cheap quality ones can be bought locally)

Footwear

•

•
•

Comfortable working shoes: due to the nature of some of the work, feet might get wet and insects
could possibly bite. Ground-based infections such as tetanus and a variety of parasites are not
uncommon. Toe, foot and ankle injuries are the most common type of injury at the rescue centre due
to unsuitable footwear
Sandals: to wear on dry days or after work
Indoors footwear (e.g. slippers) if wanted, as we have a shoes off policy for indoors

Accessories

•
•
•
•
•
•
•
•
•
•
•
•
•

Sunhat, cap or bandana, something to protect your hair
High protection sun cream/lotion
(Head) Torch
Alarm clock (mobile phone alarm)
Watch: to keep track of the time when working down at the centre
Mobile phone: send and receive SMS with Indonesian SIM
Travel power adaptor (Indonesia has the same power plug system as mainland Europe)
Towel(s)
Mosquito net
Mosquito repellent
Personal first-aid kit (band aids, antiseptic cream, painkillers, antihistamines, diarrhoea remedies,
important to have own personal supply of rehydration sachets)
snorkel/mask set
Lightweight gardening gloves
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Notes regarding clothing and footwear








Volunteers are requested to dress conservatively: the beach is next to a traditional fishing village and
therefore more conservative dress code is required
T-shirts / tops that cover shoulders and do not display any midriff or cleavage are recommended
Women always wear a bra and preferably tops that are not tight (that do not accentuate the chest)
Shorts should be about knee length, not displaying too much thigh
It is mandatory for everyone to wear footwear outdoors (no bare feet) for both cultural and safety
reasons
Closed toe rubber shoes (“crocs” style) are commonly worn and safer than open-toe flip-flops

Accommodation
Volunteers stay in male/female dorms with 8-12 beds (4-6 bunks) per room. The accommodation is a communal
volunteer house with kitchen, dining area and recreational area with TV.
The volunteer house is set on the rescue center hilly compound. The volunteer house is 5 minutes’ walk from the
Rescue Centre. There are 4 showers and 2 bathrooms with each one toilet. Downstairs in the education center
there are another 3 toilets.
Electricity network is unstable as well as the internet connection.
Damri, the house cat is living with the volunteers in the house.

Private room
The ecolodge on-site has a couple of guest rooms usually reserved for groups / short term stays for
visitors/sponsors. There is sometimes a possibility for volunteers to upgrade from Dorms to private room at the
lodge, but this cannot be guaranteed especially for long stays. Volunteers often take the upgrade for their day off
or last night, if there is a room available. The lodge is booked/managed independently from the volunteer
program and does not maintain priority for volunteers over full-paying guests / large groups

Food
Breakfast, Lunch and Dinner will be provided by the project, as well as access to fresh fruit and drinking water.
For environmentally sustainable and animal welfare ethical reasons, the project intends to only serve vegetarian
food. There may be fish on occasion, sustainably harvested, locally.
Weekly trips to supermarkets in neighbouring towns are regularly organised for volunteers that wish to buy any
extra food/items.

Daily chores
Domestic duties in the communal living areas are shared by all the volunteers on a rotation basis.
Communal living means respecting each other’s privacy and right to stay in a clean environment, everyone is
expected to help clean the house and keep its own personal stuff in its locker (there is lockers in the rooms).
Volunteers are expected to be independent individuals being able to take care of themselves and others by
staying clean, being responsible and helping each other.

Other activities
Volunteer activities: after working hours
Time after working hours can be filled as desired:
Working days end at 15:30 - 16:00, enough time i.e. to head to the beach for a swim before sunset.
Relaxing, reading, observing the animals, exploring the area, socializing with other volunteers, learning
Indonesian... a variety of DVD’s and games is also available.
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Another possibility is to take a taxi to Manado which has many restaurants, bars, shopping malls, approximately
60 minutes from the rescue centre.

Volunteer activities: day off
A variety of day excursions is available for volunteers that wish to explore the beautiful island of Sulawesi:
A day tour of Manado and surroundings, or Tomohon market and mount Mahawu are only a few examples of
possible excursions.
Different establishments such as diving centers and spa resorts offer corporate rates to volunteers, giving the
opportunity to enjoy a relaxing day snorkeling or diving.
Special offers are available for volunteers that wish to follow a PADI certification course.
Another alternative is to spend a night and day at one of the many hotels in the local city of Manado: shopping,
sight-seeing, dancing, or getting a well-earned massage.

Volunteer activities: group excursions
All volunteers have a free afternoon on Wednesday: a group excursion is planned, and all volunteers are invited.

Useful information
Currency
IDR: Indonesian Rupiah
ATM

There are no ATM cash-dispensers at the local village, hence it is recommended to withdraw cash money when
arriving at the airport. The nearest ATM is in the town of Girian, 15 minutes drive from the Rescue Centre.
Exchange offices in Manado City and Bitung give better rates than the airport, however it is advisable to draw
money from and ATM rather than finding a suitable exchange rate.

Extra expenses
Hotel pick-up the day of arrival may cause a surcharge of 100 000 IDR (subject to local fuel prices) if volunteers
stays in a different hotel than those proposed by the project.
The day of departure, drop-off fee to the Airport is 150 000 IDR, or to Manado city 200 000 IDR (subject to local
fuel price).

Evaluating your budget
Examples of some typical costs:
•
•
•
•
•
•
•
•
•
•
•
•

A meal, excluding drinks, at a restaurant (average): 100 000 IDR
Average pizza price in Manado: 150 000 – 200 000 IDR
Average meal at a street vendor: 20 000 IDR
Bottle of beer at the supermarket (620ml): 30 000 IDR
Bottle of soft drink 1.5L (e.g. Coca-Cola): 25 000 IDR
Bottle of local soft drink 500ml: 10 000 IDR
Packet of cookies: 5 000 IDR
Taxi from the rescue centre to Manado city, each way: 250 000 IDR
Ojek (motorcycle taxi) from the rescue centre to nearest town with internet café, each way: 7 500 IDR
Internet per hour at local internet café: 7 500 IDR
Indonesian SIM-card for your mobile phone (including 5,000 credit): 50 000 IDR
Mobile phone call to Europe / North America / Australia (per minute) or per SMS: 10000 / 5000 IDR

Wildlife rescue center in Indonesia
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Voltage
127V, 230V

Medical information
Before departure
Please consult your doctor (and dentist if needed).
For medical details please refer to the French Foreign Affairs Ministry website :
http://www.diplomatie.gouv.fr/fr/conseils-aux-voyageurs/
Additional information can be found online on the World Health Organization website:
http://www.who.int/countries/en/

In case of emergency
Staff at the wildlife clinic is able to cover basic human first aid;
The nearest hospital is located in Bitung (Navy Hospital) which is approximately 20 minutes drive, otherwise in
Manado (Siloam) which is 1 hr 15 minutes away.
The nearest dentist is located in Manado.

Specific recommendations
Mandatory vaccinations
Mandatory for all volunteers to have vaccinations for Tetanus up-to-date (usually combined as DTP) and
immunization against Hepatitis A & B.

Recommended vaccinations
•

It is recommended to be vaccinated against Hep-B as this can occur in apes and therefore a potential
risk is present.
•
An up-to-date immunization for Typhoid is recommended although not present on-site.
•
Rabies pre-exposure vaccination is not essentially required for stay at the rescue center as it is rare in
the animals on-site, but you may want to consider it to protect yourself from infection from stray
dogs in other areas outside the center.
There are medical facilities within 1 hour reach of the rescue centre, where you can get the post-exposure
vaccination if an incident occurs
Some of the above-mentioned vaccinations require a course of injections over a period of 3-4 weeks and may be
expensive depending on your health service: Organize the vaccinations in plenty of time before you travel and
include these costs in your travel budget.
Although the rescue centre is not in a malarial area, nor have there been any records of Japanese Encephalitis in
the region, it is recommended to take preventative measures against mosquito bites.
we adopt a safe distance policy, so people are not going to touch or handle animals in any case

Working with Indonesian staff
Most of the project Indonesian staff has been exposed to western culture in the past few years, nevertheless
cultural differences and language barriers can sometimes lead to misunderstandings that easily are settled if
flexible and understanding. One important aspect is not to be confrontational or openly angry with anyone.

Indonesian culture
Indonesia is a friendly country and in general there are no major cultural issues.
Below a few indications that might help raise awareness in social occasions:
Remove shoes when entering Indonesian houses
Do not point the soles of your feet at anyone, or step over anyone’s head
Wildlife rescue center in Indonesia

15

www.cybelle-planete.org
When Indonesians meet, they touch their heart after shaking hands
Physical expression of love (eg. hugging, kissing) is not common in smaller conservative communities

Indonesians are non-confrontational:
If upset about something, they will just walk away
Instead of denying any request with a direct no, “maybe later” is used
Do not shout or make any tempered or stern remarks towards staff or anyone else
Smile and try to speak a little Indonesian: this is very much appreciated by all staff and locals
Do not take offence if called “bule”: this translates as white person and is just used to describe westerners
Find information about the local Minahasa regency: this will help to understand the culture of the local
communities.

Dress code and behavior in Indonesia
Within the context of your participation in the Wildlife Sanctuary in Indonesia, you are committing to follow rules
inherent to the specific social and culture context of Indonesia.
Every violation of the rules listed below is considered to infringe on public decency, the project therefore risks in
these cases to have complaints filed against it, which could even result in its closure.
During the duration of your participation, please follow the following rules to the letter:
-

-

To not wear tight clothing: it is recommended to wear loose clothing.
To not wear clothing considered too short: the minimum length is mid-thigh, ideally knee level. Exposing
visible busts and stomachs is prohibited.
Be reasonably dressed on the beach: it is prohibited to go topless, shorts + T-shirt or one piece bathing
suit with shorts.
To not swim naked or topless: shorts + T-shirt or one piece bathing suit with shorts.
For couples discretion is asked: demonstrations of affection prohibited (sex, kisses and hugs etc.…)
Be discreet: Do not party loudly especially in common areas, do not get intoxicated.
This is not a classic vacation spot but a project whose goal is to fight poaching in an efficient manner and
to work towards maintaining biodiversity with regards to animal well-being, with the involvement of the
local population.
Threw out your cigarette butts in the appropriate waste baskets: respecting the environment and the
people present needs to be your priority, being that you are involved in this type of project.

These rules are especially important on the project grounds since most of the staff is Indonesian, from the
neighboring villages.
If one or several of these rules bother you, remember you are invested above all in a disinterested way in a
project in the interest of the environment. This implies respecting a culture that is very different from your own.
To shock the local population by your behavior and/or an inappropriate dresscode will not allow an evolution of
mentalities, to the contrary.
As ecovolunteers, you must understand that you are responsible for communicating an image of the project in
the country very marked by religion and culturally very prude.
A good image of the project is essential to allow it to function properly and for it to be successful in its didactic
actions towards the local population, to remain credible in the eyes of the local population, the project needs to
give a serious image that respects local customs.
Environmental protection in general and animals in particular, remains a sensitive subject that is rarely brought
up in Indonesia. The very existence of the project can easily be questioned by the authorities. Therefore it is even
more important for the project not to offend the local population.
Wildlife rescue center in Indonesia
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Therefore, every infraction on your part to one or several rules announced above could result in an immediate
and definitive exclusion, at your own expense and on the exclusive decision of the project.

Indonesian animal welfare
Volunteers could be confronted with uncommon situations where animals are treated differently as in their own
home country, this because animal welfare is still a largely unknown matter in Indonesia. If in such a situation, we
recommend to hold back and report to the project volunteer coordinator.
It is to take into consideration that the awareness towards flora and fauna conservation is growing amongst the
local communities thanks to positive approach and set education programs by NGO’s like the rescue center.

Insurance
Cybelle Planète is covered by a MAIF insurance plan (Contract n° 3100988H). All of our ecovolunteering sessions
are insured automatically by this contract for: civil liability, repatriation, and accidents. This insurance is included
in our membership.
Nor matter which program you chose we highly recommend subscribing a cancellation, loss or damage of
luggage, flight delay insurance as well. Neither Cybelle Planète nor its partners can be held responsible for the
fees that could have been covered by cancellation insurance. You can find more information about insurance on
our website: www.cybelle-planete.org.

Passport/Visa and country information
ATTENTION: The VISA SOCIO CULTUREL **211** is mandatory for ecovolunteers
Be aware that you can’t use a tourism VISA for ecovolunteering in Indonesia. The VISA **211** is provided for 60
days by the Indonesian Embassy in France (Paris). It can be extended up to 4 times, for 30 days at a time (in
Indonesia).
The precise list of the needed documents is available at: https://ambassadeindonesie.fr/visa/. Your visa will be
asked in accordance with your participation as an ecovolunteer. Your will have to anticipate that the minimum
delay to receive the Wildlife Sanctuary invitation letter is 30 days.
NOTA BENE :
-

The VISA **211** has to be used within the 90 days after the date it was issued.
The VISA **211** is valid for 60 days after your entry into the Indonesian territory
A VISA **211** application can take between 1 day and 1 week, according to the Indonesian embassies.
A VISA **211** application can be done ONLY outside Indonesian territory (ex : Vietnam, Malaysia). No
matter which country and city you plan to ask for a Socio-Culturel VISA **211*, you’ll need an invitation
letter from the project mentioning the country and the city.
- remember that your passport must have, at least, six months validity when you enter Indonesia. If you are
not sure how long you will be staying, apply for a new passport before the old one ends.
For border regulation details please refer to the French Foreign Affairs Ministry website:
http://www.diplomatie.gouv.fr/fr/conseils-aux-voyageurs/
Additional practical information specific to the project’ country can be found on our website www.cybelleplanete.org
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Formulaire d’aptitude médicale écovolontaire
Ce formulaire doit être impérativement rempli, signé et renvoyé scanné à info@cybelle-planete.org
NE PAS IMPRIMER CETTE PAGE SVP

Toutes les informations contenues dans ce formulaire sont exclusivement réservées au traitement de votre
dossier d’inscription et pourront être éventuellement utilisées en cas de nécessité médicale. Ces informations
sont confidentielles et ne seront pas divulguées en dehors de cet usage.

Vous allez participer à une mission d’écovolontariat. Lors de cette mission, vous allez prendre part à
des travaux de terrain (repérages dans la nature, maintenance des infrastructures, ou soins prodigués
aux animaux sauvages…) dans des conditions parfois difficiles. Vous allez peut-être séjourner dans un
lieu très isolé, où les conditions climatiques sont extrêmes (fortes températures et humidité), et où les
conditions de vie sont basiques (électricité sporadique, pas d’eau chaude ni de toilettes
« occidentales » …). Votre expérience se fera au sein d’un groupe, constitué le plus souvent par des
personnes venant d’autres pays et avec des cultures différentes de la vôtre.
Bien que l’écovolontariat soit une expérience enrichissante et passionnante, il est important d’y
prendre part dans des conditions optimales pour vous et pour le projet qui vous accueille. Votre
condition physique et mentale va impacter les autres membres de l’équipe et le projet d’accueil, dans
le sens où tous les participants partagent les travaux quotidiens et vivent ensemble. Afin de pouvoir
éviter d’éventuelles difficultés, nous vous demandons de bien vouloir nous décrire, le plus
honnêtement possible, votre état physique et émotionnel.
Les conséquences de déclarations médicales mensongères et/ou omises peuvent s’avérer très
contraignantes pour toute l’équipe impliquée dans la mission, voire dangereuses dans certains cas
(missions en haute mer, dans des sites très isolés…).
A savoir : Le participant n’a aucun intérêt à dissimuler ou travestir la réalité de son état de santé.
Quelle que soit leur situation médicale, tous les projets ont vocation à accepter un maximum de
participants. Pour cette raison, ils restent à l’écoute et se montrent très compréhensifs quant aux
divers problèmes de santé que peut connaître un candidat. Toutes les solutions sont envisagées pour
permettre au candidat de participer au projet, quel que soit son état de santé et dans la mesure du
possible.

AVERTISSEMENT : Toute fausse déclaration, omission ou information mensongère pourra être
sanctionnée par l’exclusion immédiate et définitive du participant à ses frais et sur décision
exclusive et unilatérale du projet.
S’agissant de la vie en collectivité et de la sécurité des personnes, le participant est dans
l’obligation juridique et morale de communiquer clairement à Cybelle Planète toutes les
informations nécessaires liées à son état de santé.

Cybelle Planète, association loi 1901
Bâtiment « le Janus », 8 rue des Troènes 34750 Villeneuve-Lès-Maguelone
N°SIREN : 489 707 174 - Immatriculation OVS IM034100008
Tél. 0467642560 – email : info@cybelle-planete.org
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Medical questionnaire
(To be filled by the ecovolunteer)

Last name, First name:
Name of the ecovolunteering project:
Country :
Participation dates :
Age :
Height:
Weight :
Blood type :
Allergies? (if yes please explain)
Describe your allergic reactions
Do you have a regular medical treatment to take?
If yes for what medical condition?
Do you often take prescription drugs (without needing to
mention birth control and malaria prevention treatments)
Do you have respiratory conditions (such as asthma)?
Are you a smoker? How many cigarettes/day?
Do you have high cholesterol?
Do you have heart problems?
Do you have abnormally high blood pressure?
Do you suffer from a chronic disease?
Are you diabetic (even if only controlled through dietary
adjustments)?
Do you have gastro-intestinal problems?
Does your health require a specific kind of diet?
Do you have an eating disorder?
Do you have Crohn disease?

Formulaire d’aptitude médicale écovolontaire
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Are you anemic ?
Are you epileptic? If yes do you take a specific treatment for it?
Do you have neurological problems? If yes are you taking a
specific treatment for this?
Have you had any head trauma or other head injury with loss
of consciousness in the last 5 years?
Do you have arthritis ?
Do you have orthopedic problems?
Do you have frequent back problems?
Do you have the capacity to do moderate physical exercise
(such as 10 km of walking)?
Have you had any complications following surgery, an injury
or fracture of your back, arms or legs?
Do you have any notable skin problems?
Have you had one or more surgical operations in the last two
years?
Have you been hospitalized in the last two years?
If yes, please explain the raisons
Is there a specific detail about your health that Cybelle Planète
should know?
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Please rate your degree of aptitude in terms of the
criteria below
Good

Average

Weak

View (including correction if needed)
Hearing
Capacity to walk
Capacity to walk on difficult terrain
Swimming
Stateof your back
Capacity to carry
Energy and vigor
Endurance
Agility
Balance and coordination
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Psychological and emotional evaluation
Do you suffer from psychological or mental problems? (Anxiety attacks, depression…)
Do you suffer from Claustrophobia or agoraphobia?

Are you currently taking a medical treatment for psychological symptoms or following a continued
psychotherapy?

If yes what effect could this have on your participation in a work team or in your general communal living?

How would you globally rate your overall mental stability?
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A remplir par votre médecin traitant
Depuis combien de temps suivez-vous votre patient ?

Date:

J’atteste avoir bien examiné (nom et prénom du patient)…………………………………………… aujourd’hui. Nous avons
évalué ensemble la compatibilité émotionnelle et physique entre mon patient et la mission d’écovolontariat
dans laquelle il/elle souhaite s’engager. Compte tenu des réponses apportées je pense que mon patient est tout
à fait qualifié pour participer à ce genre d’expédition.
Nom du Médecin:

Signature

Tampon/cachet

Formulaire d’aptitude médicale écovolontaire
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Engagement médical écovolontaire :
Je soussigné(e) …………………………………………… atteste avoir pris connaissance des informations fournies à propos
de la condition physique et mentale requise pour participer à la mission……………………………………………

Je déclare sur l’honneur que toutes les informations sur ce formulaire sont correctes et qu’en cas de
changement relatif à ce formulaire d’ici le début de ma mission, j’en informerai Cybelle Planète.

Je déclare avoir bien informé mon médecin sur les activités auxquelles je serais susceptible de participer ainsi
que sur le pays et les conditions de vie sur place.

Je déclare avoir fait et être à jour de tous les vaccins obligatoires, conformément à mon pays de destination, et
avoir bien pris connaissance des traitements préventifs recommandés.i
Je déclare avoir pris connaissance des exigences et recommandations de la mission d’écovolontariat à laquelle
je compte participer.

Je comprends que si j’ai pris la décision de ne pas faire les vaccins et/ou les traitements recommandés que je
suis le seul responsable en cas de problèmes de santé lié à ces derniers. J’accepte en conséquence les
éventuelles limitations posées par le projet et comprend que ses dernières visent à me protéger ainsi que les
autres écovolontaires ou les animaux sauvages.

Je déclare avoir compris qu’il est de ma responsabilité d’informer ma compagnie d’assurance voyage de mon
état de santé physique et mental avant mon départ.

Je donne mon accord aux membres de la mission et à Cybelle Planète de transmettre les informations
contenues dans mon questionnaire, en cas d’urgence médicale ainsi qu’à mon assurance de voyage si
nécessaire.

Signature __________________________ Date _________________________

i

http://www.diplomatie.gouv.fr
http://www.who.int/countries/fr/
http://www.pasteur.fr/fr/sante/vaccinations-internationales-et-conseils-aux-voyageurs
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